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Board advises practitioner and complainant of proposed PCC 

membership and particulars of the matter to be investigated.  
Practitioner and complainant have 5 days to object to 
membership [s75]   

 

Practitioner/complainant object  Practitioner/complainant 
do not object to 
membership 

PCC membership is finalised 

Board considers 
objection 

No change to 
membership 

Board 
changes PCC 
membership 

All information is sent to PCC, practitioner 
(and complainant if relevant). 

PCC appoints legal adviser 
[s73(1)] 

 
PCC undertakes investigation ensuring that the practitioner (and complainant if relevant) is given 
the opportunity to comment on all information [s76(3)]. 

PCC drafts recommendation /determination 

Legal adviser checks draft 
recommendation/determination 

PCC sends final 
recommendation/determination (within 14 

days of completing investigation [s80]) to: 
• the practitioner 
• the complainant (if there is one) 

the Registrar Recommendations [s 
80(2)] 

Determinations [s80(3)] 

Review 

practitioner’s 
competence 

Counsel the 

practitioner 

Refer to 

police for 
investigation 

Review 

practitioner’s 
scope of 
practise 

Review 

practitioner’s 
fitness to 
practise 

Referred to Board 

 
Referred to Board Referred to Board Referred to Board 

No further 
steps taken 

Charge to HPDT 
Conciliation 

Not resolved Resolved by 
agreement 

Appoint conciliator 

Charge sent to 
HPDT Chair 

Notice of charge drawn 
up 

Appoint prosecuting lawyer 


